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Town of Cottage City
      Request for Bid
LED Message Board





July 26, 2018



The Town of Cottage City is requesting Bids for a LED Message Board.


[bookmark: _GoBack]LOCATION:	Town of Cottage City 3820 40th Ave
Cottage City MD, 20722

DEADLINE:

PRE-BID SITE VISIT:	August 10, 2018 at 10am - 12pm
Town Hall
3820 40th Avenue Cottage City MD, 20722

QUESTIONS DUE DATE:	August 24, 2018
In Writing - via mail, email or fax Town Hall Office Manager 
3820 40th Avenue
Cottage City MD, 20722 townhall@cottagecitymd.gov Phone (301) 779-3525
Fax (301) 779-3525

BID DUE DATE:	September 4, 2018 by 5:00pm
At Town Hall 3820 40th Avenue
Cottage City MD, 20722


BID INSTRUCTIONS:

1. Interested firms are to submit a sealed Bid to the Town of Cottage City as required by this RFB. It is the intent of The Town of Cottage City to award the contract to the firm that clearly demonstrates the ability to provide these services to a high and professional standard.

2. All bids must be submitted to:

Town of Cottage City Town Hall
Attn: Commissioners 3820 40th Avenue Cottage City MD, 20722
Request for Bid
LED Message Board
 July 26,2018
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Introduction

1. All bids must be clearly marked on the outside: "BID FOR LED MESSAAGE BOARD". All bids received after the BID DEADLINE will not be considered.

2. Proponents are encouraged to review carefully all provisions and attachments of this document prior to submission. Each bid constitutes an offer, which shall remain valid for ninety (90) days and may not be withdrawn except as provided herein.

3. To minimize the cost to the proponent in responding to this solicitation, you are encouraged to be brief and succinct, avoiding extravagant covers, bindings and photographs. The Town will not be responsible for any cost incurred by proponents in responding to this solicitation.

4. The Town of Cottage City reserves the right to reject any and all bids, to evaluate bids, and to accept portions of any bid, and accept any bid, which in its opinion, may be in the best interest of the Town. The Town reserves the right to waive any and all formalities.

5. It is in the Town interest for proposers to understand the requirements of this RFB as fully as possible. Therefore, we have arranged a pre-bid site visit for this procurement on
August 10, 2018.

6. Technical questions relating to the RFB may be directed in writing via mail, email or fax to: Town Hall  Office Manager, Town of Cottage City, 3820 40th Avenue Cottage City MD, 20722, townhall@cottagecitymd.gov, fax (301) 779-2161. All questions must be presented by August 24, 2018.

7. The successful contractor shall provide proof of insurance to the Town of Cottage City. Insurance will include a minimum of $1,000,000 in general liability as well as Workman’s Compensation and an endorsement naming The Town of Cottage City as insured.

8. The Town of Cottage City is a tax-exempt entity. There will be no sales tax in projects. The Town of Cottage City tax exemption certificate will be provided to the successful contractor.

9. Bidders are responsible for all permits, engineered estimates, project cost analysis, conceptual design, Coordinate project, soil test, site survey, site plan, zoning and code review, architectural drawings, engineering drawings, concrete foundation design, full management of project, materials, labor, and equipment to complete project.



PROJECT SCOPE:


GENERAL SCOPE OF WORK:

Provide One (1)10mm single-faced LED display (Electronic Message Center) including installation, training and warranty as specified below.

Standard of design is Watchfire W10 model.  Alternatives will be considered provided that they meet or exceed all specifications below.

The display will be installed onto a standard sign structure consisting of two (2) steel pipes in caisson footers with the display attached per manufacturers specifications.  Bidder is responsible for determining the required pipe size and type as well as the proper footer.  Bottom of display is to be three (3) feet above ground level to allow for future decorative base addition.

In addition to the display, an 18” tall LED illuminated cabinet is to be installed above the display and sized/designed so it appears to integrate into the display and look as though the two components are one.  The static cabinet shall have an SG grade plex face with color graphics as determined by the town.

Display installation is on a raised corner with easy crane access from two streets.  The sign will be installed in front of a very mature pine tree.  Sign company must take all reasonable precautions to not injure the tree while doing the installation.

Town of Cottage City will provide primary electric run and make final connection to sign.

County permits are required, and must be obtained by bidder, but sign has already been determined to be allowable.

DETAILED SPECIFICATIONS AND REQUIREMENTS:

The display (and services associated with it) must meet ALL of the specifications and requirements set forth below, as well as the general description above.



















DISPLAY HARDWARE SPECIFICATIONS:

· Resolution: True 10mm
· Single Faced 
· Display Size:  3’ x 7’ 
· Cabinet Size:  3’ 5”’ x 7’ 3” x 5”
· Matrix:  90 x 210
· Brightness: 10,000 nits
· Color capability: 1.15 quintillion individual colors
· Viewing angle, Vertical: 70 degrees
· Viewing angle, Horizontal: 140 degrees
· Display must be self-contained and able to operate independently without use of any external computer or device (other than when transferring the program content initially)
· Whole sign color calibration (to the individual pixel level)
· Modules: individually replaceable, 100% potted, automotive grade connectors (no ribbon cables)
· Pixel configuration: 3 led’s per pixel (RGB) (4 led’s not acceptable)
· All pixels must be hardware based and arranged in the industry standard three led per pixel arrangement.  No virtual or other (non-hardware) pixel arrangements are allowed.
· UL Listing:  Per UL-48 for entire assembly (not just individual components) and UL-Green as regards energy rating
· Internal Wiring: Automotive grade custom harnesses (no ribbon cables)
· Power supplies must be individually replaceable without the need to replace any other components or modules in order to replace power supply.  Power supplies must be a separate component and not integrated into any other component.
· Maximum of 5 data lines used per connection, per module
· Internal surge suppressor
· Internal disconnect
· Cabinet material:  Aluminum extrusion (no frame and skin)
· Cabinet finish: Powder coat or electrostatic satin finish in black with no texture and nominal finish thickness so that finish does not materially change finished size 
· Cabinet face:  A minimum of 1” of black finished border must surround the outer perimeter of the modules so that the led’s are no closer than 1” to the extrusion framing the outer edges of the cabinet.
· Service Access:  Must be front access for all service with access being via removal of individual modules only.  Hinged doors or other methods which require opening all modules for inside access are not acceptable.  Rear access is not acceptable.  Removal of individual modules must be accomplished with a maximum of 4 individual integral attached fasteners.  Non quick-release screws, bolts or other fastening method/quantities are not acceptable.  All fasteners/releases must be stainless steel.
· Louvers must be individually replaceable without replacing entire module.
· Power supplies and controller must be inside the cabinet and not incorporated into the modules directly.  Each power supply must be designed to power a group of modules so as to minimize the number of power supplies required to be within the sign.
· Ventilation:  Must be active ventilation using forced air for circulation (no passive ventilation) and be a 100% front-ventilated system (no cross vent or rear vent) with no filters or required scheduled maintenance of any kind.








COMMUNICATIONS SYSTEM REQUIREMENTS:

· Communications: Provide true cellular communications using Verizon or equivalent network.  All hardware for communications must be installed within the sign cabinet, with the only external hardware allowed being the antenna.  Sign provided must include unlimited cellular service with no caps or contracts, and no payments due from owner.  Service must be provided for the life of the sign with no time limits.  Communications must be provided using a system which has been proven in a minimum of 500 installations over a period of five (5) years or more.

MANFACTURER DISPLAY WARRANTY REQUIREMENTS:

· Display Parts Warranty: five (5) years on parts, with optional ten (10) year cost included in bid.  Warranty on parts must be by original manufacturer with pre-paid shipping both ways for all parts.  
· Parts Availability Warranty: From sign manufacturer directly for a minimum period of 10 years.
· All warranties must be provided in writing with your bid.  These must be actual warranty terms, not brochures or sales sheets.
· All warranties must be from and backed by the original sign manufacturer.  They may not be from an insurance company, reseller, assembler or third party.

SIGN COMPANY WARRANTY REQUIREMENTS:

· Labor Costs: Two (2) years of pre-paid labor/travel charges covering any needed parts installation or service on both display and static cabinet.
· Static Cabinet: Provide five (5) year warranty on internal leds, plex face and graphics and static sign cabinet.

SIGN COMPANY REQUIREMENTS:

· Sign Company Service:  Selling sign company must have a minimum of 1 (one) qualified, display manufacturer certified tech as a full-time employee.
· Sign company’s primary business location must be located within 25 miles of the installed locations to ensure timely-response.  All urgent service calls must be completed within 1 day if reported during normal business hours, and no later than the end of the next business day if non-urgent or reported during non-business hours.  All service must be performed by the selling sign company using their own full-time employees (subcontracting of service work is not acceptable).
· Sign Company Experience: must have a minimum of 25 similar displays, of same brand and type being proposed, currently installed and operating.
· Installation:  Must be by personnel certified by display manufacturer as being fully factory trained and tested on the specific display type provided.  Installation must be completed by same sign company selling display (no sub-contractors).  Sign company must be a VA licensed contractor, and a UL listed fabricator.













MANUFACTURER REQUIREMENTS:

· Manufacturer: Must be USA based with in-house USA manufacturing capabilities for modules including the internal circuit boards; in-house fabrication of all metalwork; in-house assembly of all components, minimum of 20 years in business under same name and producing same type of products, minimum of 300 USA based employees.
· Customer Base:  Display manufacturer must have a minimum of 10,000 operating displays within the USA as of the time of this bid.
· Display Manufacturer Support:  USA based with a minimum of 25 full-time technicians and engineers on-site, a minimum of 10 full time service technicians based throughout USA; a minimum of 20 customer service and support personnel based throughout the USA; and a full-time product support manager who is based within the same metropolitan area.

TRAINING & SUPPORT REQUIREMENTS:

· Training:  One-on-one training by professional trainer at time of installation for each site, plus lifetime additional training and software support without cost or limitation.
· Factory tech support availability:  Mon through Saturday standard, 7 days a week for true emergencies


CONTROL SYSTEMS:

· Software: Actual Windows compatible software must be provided with unlimited seats license. The software must be a fully integrated custom software with original source code fully created directly by the in-house display manufacturer (not ported, purchased or renamed) with a minimum of 10 years of proven field performance and be currently used in a minimum of 10,000 installed displays.  Software must be 100% compatible (and networkable) with other displays so that all signs (existing and new) may be controlled from a single software installation location and/or from each individual location using multiple installations of the software.  
· Cloud: In addition to the above software display control must also be available via a cloud solution, which must be fully capable of optionally syncing date between all locations so as to allow multiple users to see changes by all users and to program multiple signs without danger of overwriting other user’s programs and data.  In addition, primary display control functions must also be optionally accessible from any browse-based device (including smart phones, tablets and laptops).  All cloud functionality must be fully integrated with software functionality so that users can seamlessly use software and/or cloud. Lifetime unlimited software support is required to be provided by the manufacturer.
· Integration:  To maintain compatibility the supplied display must be compatible with and allow for the use of Watchfire Ignite software and the Watchfire OPX/OPX2 cloud for operation.

ADDITIONAL REQUIREMENTS:

· Custom Artwork:  A minimum of 500 fully animated and 500 static full color images custom created for the specific display size by professional artists must be provided as high-resolution images.  Additional professional content shall also be provided on a monthly basis without any subscription fees or extra charges.
· Display supplied must be completely FCC compliant, with required 2-part label on the display, and manufacturer must provide a copy of the accepted FCC testing certificate for the actual model of display provided.
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